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ABSTRACT 



This paper considers the importance of information and 
communication in rural development programs, especially their centrality to 
building the knowledge, motivation, and skills that lead to behavioral change 
in health, nutrition, family planning, economic enterprises, and agricultural 
development. The countries of Thailand and Indonesia, for example, have 
worked directly on demonstrating the role that communication and information 
can play in improving the well-being of people in developing nations. 

Although the Indian government's National Informatics Centre has made great 
progress in establishing extensive databases and makes them available through 
telecommunication links to computer facilities at the district level, other 
information systems in India such as local radio and television broadcasting, 
the agricultural extension system, and indigenous community networks rarely 
intersect effectively with these databases. Two parallel communication 
revolutions are occurring across the world: one associated with the 
information superhighway and characterized by its interlocking networks, and 
the other being the emergence of local communication enterprises which 
provide rental videotapes and local and long distance telephone access. The 
Community- Based Communication Center seems likely to link grassroots people 
with relevant and important information most effectively and offers 
suggestions as to how such centers can be best used. The paper then focuses 
on the issues centering around Community-Based Communication Centers raised 
at the World Bank's 1996 "Think Tank." Includes 17 footnotes. (NKA) 
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CONNECTING THE INFORMATION SUPERHIGHWAY TO THE GRASS ROOTS: 

SOME PERSPECTIVES ON COMMUNITY-BASED COMMUNICATION CENTERS 1 

Royal D. Colle 
Cornell University 

Information and communication have become widely recognized as important 
ingredients in rural development programs. They are central to building the knowledge, 
motivation and skills that lead to behavioral change in health, nutrition, family planning, 
economic enterprises, and agricultural development. In looking at information and 
communication technologies and their applications to the fields of agriculture, health care and 
education, one expert commented that information technology is, perhaps, most valuable 
when it is used to provide people with the information they need to make a correct decision — 
be they farmers trying to determine when they should plant a crop or health workers trying to 
diagnose an illness. He notes that the lack of timely availability of information and know-how 
is one of the critical barriers to development. 2 With increased emphasis on obtaining 
perceptions from various stakeholders concerning needs, constraints and intervention 
strategies, the flow of information from rural people has also taken on greater significance. 

The World Bank recently released a document showing that 69% of Bank projects 
currently have information components. Notable is the title of the Bank’s document: 
Harnessing Information for Development: World Bank Group Vision and Strategy . 3 The Bank 
is positioning itself to help nations become deeply involved in the information revolution by 
rendering advice, brokering knowledge, mobilizing finance, and exploring new 
communication-for-development frontiers. In short, the Bank is trying to influence the 
Information Superhighway agenda. 

The Bank is not alone in this effort. Others have worked directly on demonstrating the 
role that communication and information can play in improving the well-being of people in 
developing nations. They include: the governments of Thailand and Indonesia which have 
made great strides in influencing population growth through innovative approaches to 
information technology; not-for-profit organizations such as the Academy for Educational 
Development (USA) which has successfully employed communication strategies in programs 
such as Communication for Technology Transfer in Agriculture and Communication for Child 
Survival (HealthCom); 4 the Center for Communication Programs at Johns Hopkins University 
(USA) which has pioneered the systematic use of entertainment through various media in 
development communication programs; 5 and the Educational Development Center, which has 
explored the use of inter-active radio for in-school education. To these could be added such 
multi-national agencies as FAO, UNICEF, WHO and UNFPA. 
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